Federal Case Reviewers’ Learning Collaborative
2600 Tenth Street, Berkeley — BAA Training Room
February 13, 2018 / 10am-3pm

Agenda

10:00 - 10:10 Welcome, Introductions, Overview of the Day

10:10 - 10:20 State of the State (Karena Brown & Irene Serwanga)
e Updates

10:20 - 11:45 County Sharing
e Itemdilemma
e Something to share that would be helpful for other Case Reviewers to know
e Questions that have come up

11:45 - 12:30 Networking Lunch
e Lunch provided by BAA
e Case Review contact list update

12:30 - 1:00 Ice Breaker (Maryanne Rehberg)
1:15 - 1:45 Marin: Case Review Findings and Recommendations (Maria Affinito)

1:45 - 2:45 Common Questions and Themes from the Case Review Inbox and good
examples from QA (Karena Brown & Irene Serwanga)

2:45 —3:00 Closing and Next Steps
e Create agenda for next Learning Collaborative
e Next Learning Collaborative: 5/10/18 in a larger location!



